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Comnrbl ykaHapThlIFaH KyHi: 2025 sxbuarbl 10 jKenToKcan
1.1-Penaxius, 10.12.2025 sxburest Ne 06-O/]] OyiipbiknieH OekiTiaren

. KynusiisLibIK casicaThIHBIH MAKCATHI
1.1. Bis, https://ioka.kz/ Be6-caiiTein (Oyman opi — «Beb-caiit») 6ackapaTsid «ioka fintechy JXIIIC (aemece
«Kommannsy), Bed-calTThl maiinananymsuiap AepeKTepiHiH KYIHSIIBUIBIFBIHBIH MaHbI3/IbIIBIFBIH
TYCiHEMI3 JKoHE OChIFaH OaiIaHbICThI OJIApABI KOPFay YIIiH KaKETT1 apanapAbl KaObl1IaiMbI3.
1.2. Ocol Kynusimsiibik cascatbinaa (0yaan opi — «Cascaty») Ci3 (Oynan opi — «Iladigananyinsny) Bed-caiTTs
naiianany apKbUIbl alryFa 0OJaThIH aKIapaTThl )KUHAY JKOHE OHJIEY TYpajbl KaJbl epeKenep SHri31IreH.

. ¥FrpIMJap TypaJibl

o «ioka fintech» :xayankepurijiri mexrey:i cepikrectiri — [laiinananymsr Be6-caifTTsl naiinananran Ke3ze
JKOHE OTIHIIITEP I KiOepreH Ke3 e JKUHANIFaH aepoec aepekTep orepaTopsl (kepi Oaimansic). Jlepdec nepexrep
OTIepaTopbl Jien aepoec AepeKTep i JKUHAY b, OHACY 1 )KOHE KOpFayAbl *KYy3ere achlpaThlH TYJIFa TYCiHIIE/].

o [Maiinananymsl — gepbec nepekTep THeciT CyOBeKT.

o JlepOec nepexkrep — Oenrinmi Oip Hemece oNapAbIH HETi3iHIAE alKbHIANATHIH [lalimanmaHymisiFa KaThICTHL,
ANEKTPOHJIBIK, KaFa3 oHe (HeMece) e3re JIe MaTepUaNIbIK TACHIFBIIITA TIPKEJITeH aKnapar.

¢ Beo-caiiT — OGipereit https://ioka.kz/ 6er kepceTkirni 6ap HHTEpHET-peCypc KIHE ilmiHaeri OeTTep.

. KynusiisLibIK casicaThIHbIH KATBICTBLIBIFbI
3.1. Ocwr Casicar kenecinepre KaTbICTHI:

o https://ioka.kz/ Be6-caitThr,
® HJIEKTPOH/IBIK TOIITAIAp.

. Maligananymbl KYKbIKTapbl

4.1. Kommanusaa [lafimananynislHeiH JepOec nepeKTepiHiH 0oybl Typaisl Oiryre, nepOec AepeKTepi KuHay
JKOHE OHJICY TOCUINIEPiH, KaWThIH, MAKCATBIH, KO3IEPIH PACTAUTHIH aKIapaTThl alyFa; AepOec NepeKTepaiH
Tiz0eciHe; nepOec AepeKTepl oHIey Mep3iM/IepiHe, OHBIH IIIHJIE OJapbl CaKTay Mep3iMJIEPiHE;

4.2. pacTaiiTeIiH KyKaTTap Oosrad xarnmaiiga Kommanusgan [lafimananymslHeIH qepOec TepeKTepiH e3repTyai
JKOHE TOJIBIKTHIPY/BI Tajall eTyre;

4.3. TaiiananylIbIHBIH XKeKe JepeKTepiH OyFaTTay bl Tajlal eTyre;

4.4. TlaiinanaHylIbIHBIH KeKe AepPeKTEPiH )KOIOIbI TaJlal eTyre;

4.5. nepOec nepexTepi )KUHayFa *KoHE OHJICyTe KeTiciMIIi Kepi KalTaphIT alyFa;

4.6. Kazakcran PecrryOnmkaceibH «/lepOec nepekrep skoHe onapibl KOpray TypaslbDy 3aHbIHIA KO3NEITeH e3re Jie
KYKBIKTap.

AKapamasl nepexrtepai Oepy kepek me?

5.1. By mi"uetTi emec, Oipak Ke3-KeireH skaraaiaa 013 [Talinananyiisl )KiOepreH Ke3-KereH AePeKTep/Il )KeKe

JIepeKTepre KaTKbI3aMbI3.

bi3 kannaii nepexTepai eHaeiiMis, o1apabIH MaKcaThl, Heri3i :oHe cakTay Mep3imi?

TeNIeMIIEPIiH
KYPrizutyin
KaMTaMachI3 eTy

- DIJIEKTPOH/BIK IOIINTa MEKCHKAWBI,

- TpaH3aKIHAIBIK AEPEKTEP - TPaH3AKIUL
KYHI MEH YaKbIThI, KYHBI, BaJIFOTACHI,
TaHJAJFaH Tayapiap/biH (GKYMbICTap/IbIH,
KBI3METTEPIiH) MO3UIUSIIAPHI;

- TeieM KapTOUYKACHIHBIH IepEeKTEMEINEpi

Makcart Herisi Kexe nepexrep Cakray mep3imi
[TalinananymbIHBIH OMUTEHT-0aHKTIH - Teri, aTel )x0He oKeciHiH aThI (Oap Ooca); Tenem xyprizinren
Kap>KBUIBIK KewiciMi/cypay - JXKeke coiixecrennipy HoMipi OKCH); (xemicim Oepren) Ke3feH 5
Kayirnci3iri MeH canysl - AOOHEHTTIK HOMIp; JKBIT



https://ioka.kz/
https://ioka.kz/
https://ioka.kz/

[Maligananyusl
CcypayblHa xayan

Kepi Oaitnanbic
TYpJIepi apKbUIBI
aJIBIHFaH Cypay

- Teri, aTbl :x0HE oKeciHiH aThI (0ap Ooca);
AOGOHEHTTIK HOMIp;

- DJIEKTPOHJIBIK HOIITa MEKCHKAMNbI;

- Cypay Ma3MyHBI

[aiinananymsl gepodec
JIEpeKTepIi OHAeyre
KeJiciMIli KalTaphIn anFaH
COTKE JeiiH

[NalinananymbIHBIH
AEKTPOH/BIK TTOIITa
MeKeH)KalbIHa
TeIeMIepIi Ky3ere
acwIpy Typaibl
xabapinay

Kemicim

- DONeKTPOHABIK TOIITa MEKCHKANbI

[aiinananymst nepbec
ZepeKTep i eHaeyTe
KeJiciMIIi KalTapsIn ajFaH
COTKE JIeHiH

7. JlepekTepai e3reprTyre 0oJia ma?
7.1. Mafigananymsl TeJEMACPAL JKY3ere achlpy Typajbl JepeKTepi KocmaraHia, JEPEeKTepi e3repTyre cypay
canyzpl baitianbic aknapaThlHIa KOPCETUITCH MEKeHXai OOWBIHIIA )Ki0epyre KYKbLIBL.

8. O3 nepexTepinai Kanaii ;kowra 601a1b1?
8.1. lNMaitmamanymel baiimanpic akmapaThiHAA KOPCETINTeH MeKeH)XXalra cypay xibepy apKpUIBI o3
JIEPEKTEePiH KOsl anaibl.

8.2. llepbOec nepektepi ok TopTidimMeH JlepOec nepekTep i Kok casicaThlHIa TaHBICYFa 00JIabl.

9. Kimre xoHe KaHaaii 1epekTep 0epiyi MyMKiH, Oepy MaKcaTbl, Heri3i ;kdHe caKkTay Mep3imi?

- AOOHEHTTIK HOMIp;

- DNEeKTPOH/IBIK MOIITa
MEKEH)KabI,

- TpaH3akuuANIBIK AEpeKTEp
- TpaH3aKIUsA KYHI MEH

YaKbIThI, KYHBI, BAJIFOTACHI,

TaHJAJIFaH Tayapiapabiy
(>KYMBICTap/IbIH,
KBI3METTEP/IIH)
TO3UIHSIIAPHI;

- Tenem kKapTOYKACHIHBIH
JiepekremMenepi

Bepy makcatbi Kimre oepineni Herisi Jepbec nepexrep Cakray mep3imi
Tenemuepi Tayapnapsin Tayapnast - Teri, aThl )koHE OKECIHIH Tenem xypriziareH
KYprizy (>KYMBICTApBIH, (>KYMBICTAPIBL, atbl (Oap Oosca); (xemiciM OepreH) Ke3zeH 5
KbI3METTEPIiH) KbI3METTEpIi) - JKexe coiikecTeHaipy HKBLI
[Manananymist ay HeMipi (CKCH);
TOJICHTIH Tayap/ bl - AOOHEHTTIK HOMIp;
(>KyMBICTapEI, - DNeKTPOHABIK MOIITa
KBI3METTEP/I1) MEKEH)KaMbI;
JKETKi3yIrire - TpaH3akIUsITBIK JepeKTep
- TpaH3aKIHUs KYHI MCH
YaKBITBI, KYHBI, BATIOTACHI,
TaHJaJIFaH TayapiapIbsIH
(>KYMBICTapbIH,
KBI3METTEP/IIH)
MO3UIHSIIAPHI
Tenemuepi Kazakcran Tayapnst - Teri, aThl )koHE OKECIHIH Tenem xypriziareH
KYprisy Pecmy6muKkachIHBIH (>xyMBICTApIBL, aTsl (6ap 6osica); (xemicim OepreH) Ke3zeH 5
EKIHIII JIeHrel KBI3METTEP/I1) - XKeke coiikecTeHAipy JKBUT
OaHKTEpi amy HoMmipi (CKCH);




10.MemJieKkeTTiK OPraHAapFa ’KIHe OKiIeTTi TYIFajapra aknaparTsl 6epy
10.1. Kommnanus aepOec aepekTepai THICTI MEMJIEKETTIK Oprajapra HeMece OChbIFaH OKiIeTTiK OepiareH
TYJIFallapra eKUIeTTiK OepisireH Jaya3bIMIbl aJaM CaHKIMsIIaFaH PeCMH cypay caily OOJFaH Ke3Jle FaHa
Ocpe ananpl. Anaiina, nepektepi Oepy KataH pertenreH, Kommnanus 3aHHamana OenriieHreH
paciMaepeH Teic nepbec AepekTepai Oepe amMai bl

11. AknmapaTThIH Kayinci3miri
11.1. bi3 laifnananymIbHBIH JKeKe aKMapaThHBIH KaYICI3MITiH KAMTaMachl3 €Ty KoHe OFaH PYKCaTChI3 KipyaiH
aNJBIH ajy YUIH Mapajiap KaOsUinaiMbI3. Analia, HHTEPHET apKbUIBI aknapaT Oepy TOJBIK Kayilci3
emec xoHe 013 [lafimanaHyIsIHBIH aKIapaThIHBIH KaYIIci3airiHe Kemik Oepe anMmaimMbI3. by perre 6i3
Tikeneit Kommanusiga cakranaTelH akImapaTThlH Kayilci3irine KemiamiK Oepemis.

12. KynusjibLIbIK casicaThIHIAFbI 03repicTep
12.1. bBi3 ockl KynmusutbUIBIK casiCaThIH Ke3-KEJITSH YaKbITTa 63repTy KYKBIFBIH 631Mi3/1e KanabpaMbr3. Kes-
kesared esrepicrep https://ioka.kz/ Be6-caiTeinbIH «KYKBIKTBIK aKnapaT» 06iMiH/Ie JKapHUsTaHaIbl.
Kanaprymap Typainsl xabapaap 060y YIIiH OChl OemiMre YHEMI Kipill TYpyIbl YCHIHAMBI3.

13. baiinanbic aeperi
13.1. Cypakrap TybIHIaFaH sxaraaiiga Ci3 MbIHA MEKeHXKaliFa xyriHe anacei3: Kazakcran PecnyOnukachl,
Anmartsl Kanacel, Mezey aynansl, UmkeHepHas kelueci, 15 yit.

Tenedon: +7 701 540 18 02
DNEeKTPOH/IBIK MOIITa MEKeHKaibl: support@ioka.kz
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IMosmTUKa KOHPUAEHIIHUATBHOCTH

Iocneanee oonornenue: 10 nexadps 2025 roxa
Penakums 1.1, yreepsknena Ipukazom Ne 06-O/[1 ot 10.12.2025 rona

1. Heap Honurnku KOHPUAEHIHATBHOCTH
1.1. Ms1, TOO «ioka fintech» (nnmm «Kommanus»), ynpapistonme Bed-caiitom https://ioka.kz/ (nanee — «Beb-
caiiT»), 0CO3HaeM Ba)KHOCTh PUBATHOCTH JAaHHBIX M0JIb30BaTeleii BeO-caiita u, B CBSI3H € 9TUM, IPUHUMAEM
HEOOXOIUMBIE MEPBI JUTS MX 3aIUTHI.
1.2. B pannoii Iomumrke KOHMHIECHIMATLHOCTH (nanee — «IloiuTrKa») BKIFOYEHBI OOIIME TMOJOKEHHUS 0 cOope U
00paboTKe MH(pOpPMAIMK, KOTOpas MOXKET ObITh MOJNy4YeHAa C MOMOIIBI0 MWCIIONB30BaHMA Bamu (mamee —
«ITonp30BaTensy) Beb-catiTa.

2. IloHsATHIHBIA anmapaT

o ToBapHIECTBO ¢ OrPAHMYEHHOI 0TBeTCTBEeHHOCTHIO «ioka fintech» — omeparop mepcoHa BHBIX JTaHHEIX,
COOpaHHBIX MpU HCMONb30BaHuK [lojb3oBaTeneM Beb-caiita u mpu HampaBieHHH oOpaiieHuii (0OpaTHast
cBs13b). [loJ omepaTopoM MEpPCOHANBHBIX MAHHBIX MOAPA3yMEBACTCS JIHMIIO, KOTOPOE OCYIIECTBISET cOOp,
00palbOTKy W 3aIlUTy MEPCOHAIBHBIX JaHHBIX.

o ITosib30BaTeIb — CyOBEKT MEPCOHATBHBIX JAHHBIX, KOMY IIPUHALIC)KAT IEPCOHAIbHBIC TAHHBIC.

o IlepcoHasibHbIE JaHHbIE — HHOOPMAIHS, OTHOCSINIASICS K ONPEICTICHHOMY HIIH OIPEIC/ISIEMOMY Ha X OCHOBAHUH
ITosp30BaTeNto, 3ahUKCHPOBAHHAS HA SIICKTPOHHOM, OyMa)XHOM U (WJTH) HHOM MaTEePHAIIBHOM HOCHTEITE.

¢ BeO-caiiT — uHTEpHET-pECypC ¢ YHUKAIBHBIM yKa3arenem cTpanuibl hitps://ioka.kz/ u naxoasmmmucs BHyTpH
CTpPaHUIIAMH.

3. Pacnpoctpanenue [lotuTnkn KOHPUIEHIUATLHOCTH
3.1. Hacrosmas [lonutrka pacmpocTpaHseTcs Ha:
o Be6-caiir https://ioka.kz/;

® 3JICKTPOHHBIC ITOYTHI.

4. Ilpasa Iloab3oBaTens

4.1. 3natb 0 Hannuuy y Komnanuu nepcoHanbHbIX faHHBIX [lonp30BaTess, moiaydaTs HHGOPMALIHIO, COAEPKALLYIO
NOATBEpKeHUE (pakTa, eI, UICTOUHUKOB, CIIOCOO0B cOopa 1 00pabOTKH MEPCOHATBHBIX JaHHBIX; IEPEUCHb
MIEpCOHAIBHBIX JaHHBIX; CPOKH 00pabOTKHU MEePCOHATIBLHBIX JJAHHBIX, B TOM YHCIIE CPOKH UX XPaHCHUS,

4.2. tpeboBath oT KoMnanum u3MeHeHHs U AONOJIHEHUs NEPCOHANBHBIX AaHHBIX [lonbp3oBaTens npu HaTU4IUU
NOATBEPXKJAIOIIUX JOKYMEHTOB,;

4.3. TpeboBaTh OJIOKMPOBaHKE NIEPCOHAIBHBIX AaHHBIX [lomb3oBaTes,

4.4. TpeboBaTh YHUUTOKEHHE TIEPCOHANTBHBIX JaHHbIX [Toibp30BaTens;

4.5. orto3Barth coriacue Ha cOOp 1 00pabOTKY IMEePCOHANBHBIX TaHHBIX;

4.6. uHbIe TIpaBa, IpeaycMOTpeHHbIe 3akoHOM PecryOnmku Kazaxcran «O nmepcoHaIbHBIX JaHHBIX U HX 3aIUTEY.

5. Hy:kHO J4 npeaocTaBJIATh AeiicTBUTEIbHbIE JaHHbIE?
5.1. D10 Heobs13aTenbHO, HO B JIIOOOM Cilyyae Mbl OTHOCHM JItOObIe NaHHbIE, epenaHHble [lonb3oBaTeneM, K

NEPCOHAJIBHBIM JaHHBIM.

6. Kakue mannbie Mbl 00padaThiBaeM, X IeJIb, OCHOBAHUE W CPOK XpPaHeHHNA?

Henn OcHoBaHne Ilepcona/ibHBbIC JaHHBIE Cpox xpaHeHHs
O0ecrieunTsb Cornacue/3anpoc - ®amunyst, ©IMs M 0T4ECTBO (TIPH €T0 HAJIMYMK); | 5 JIeT ¢ MOMEHTa
OCYIIIECTBIICHHE oT 6aHKa-3MHUTeHTa | - VHAWBHUAyanbHBINA HICHTH()HUKATHOHHBIN OCYIIIECTBIJICHHS TIaTEXa
naTexen u nomep (MH); (mpenocTaBieHUs
(bUHAHCOBYIO - AOOHEHTCKHIA HOMED; coracus)
6e30macHOCTh - Agzpec 3JIeKTpOHHOI MOYTHI;
[Nonmp30Batens - Tpan3akunoHHBIE JaHHBIE — JaTa U BPEMS

TpaH3aKINH1, CTONMOCTb, BaJIIOTa, IO3UIIUU

BBIOpaHHBIX TOBapOB (paboT, yciyr);

- PexBU3UTHI MIATEXKHON KapTOUKU
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[Tonb3oBarens Ha
aZipec 3JIEKTPOHHOMN

IOYTHI 00
OCYILIECTBJICHUU
aTexen

OtBetuTsh Ha 3anpoc | 3ampoc, - ®amus, nMs ¥ 0T4ecTBO (TIpH ero HasmumK); | Jlo MoMeHTa oT3bIBa
INonw3oBarens MOJTyYeHHBIN yepe3 | - AOGoHEeHTCKui HOMeEp; Ionw3oBatenem cornacus
(hopmbl 0OpaTHOI - Anpec 37EeKTPOHHOM MOUTHI; Ha 00paboTKy
CBA3U - Copaepxumoe 3amnpoca MepCOHAIBHBIX JaHHBIX
Hndopmuposats Cornacue - Anpec 3JIeKTPOHHOM TOYTHI Jlo MOMeHTa 0T3bIBa

ITonw30BaTeneM cornacus
Ha 00paboTKy
MIEPCOHATBHBIX JaHHBIX

7. MoKHO JIM U3MEHATH JaHHbIe?

7.1. Tloas3oBaTenn BIIpaBC HAIpPpaBUThb 3allpoC Ha HN3MCHCHUC [HOAaHHBIX, 3a MCKIOYCHHUCM JOaHHBIX 00

OCYILIECTBIICHUH IIIaTEXeH, 10 aapecy, ykazaHHOMY B KoHTakTHOH HHpOpMaIyy.

8. Kak yHWYTOKHTH CBOM TaHHbIE?

8.1. Tlonb30BaTenh MOKET YHUUTOKUTH CBOW JTaHHBIC IIyTeM HampaBlieHHs 3alpoca Mo aapecy, YKa3aHHOMY B

KonTakTHO# nHpOpMaImy.

8.2. C mopsiakoM YHUUTOXKEHUSI NIEPCOHATBHBIX JAHHBIX MOYKHO O3HAKOMUTECS B [loNMTHKe YHUUTOXKEHNS IEPCOHAIBHBIX

JIAaHHBIX.

9. KOMy U KaKHe JaHHBbIC MOI'YT ObITH nepeaanbl, HEJb mepeaain, OCHOBaAaHUE U CPOK xpaHe}mﬂ?

Leab nepenaun | Komy nepenaercst OcHoBaHue IlepconanbHbIe JaHHbIE Cpoxk xpaHeHust
OcymectBienue | I[ToctaBmumky ToBapa [IpuobpereHue - @amuius, UMs 1 OTYECTBO | 5 JIET ¢ MOMEHTa
IIaTexen (pabor, ycuyr), uybH ToBapa (pador, (TIpu ero HaJTM4YuN); OCYIIIECTBIJICHHS IIIaTeXa
TOBapbl (paboTsl, yCIIyT) - MupuBunyajbHbII (mpenocTaBieHUsA
YCIIyTH) OIJIaYHBaeT WIeHTU(UKAINOHHBIH cornacus)
Ilonb3o0Barens Homep (MH);
- AOOHEHTCKHH HOMeD;
- Anpec 3IIeKTpOHHOR
HOYTHI;
- Tpan3akuuoHHbIE JaHHBIE
— JaTta U BpeMs
TPaH3aKLINHU, CTOUMOCTB,
BaJIOTA, MO3ULUH
BBIOpPAHHBIX TOBapOB
(pabor, ycmyr)
OcymectBinenne | banku BToporo IIpuoGperenue - @amuius, UMs 1 OTYECTBO | 5 JIET ¢ MOMEHTa
IaTexen ypoBHs PecyOnmkn ToBapa (pador, (Ipu ero HaTM4KHN); OCYIIECTBJICHHS IIaTeXa

Kazaxcran

yeiyr)

- WnpuBunyanbHbIi
NIeHTH(UKAINOHHBIHA
Homep (MH);

- AOOHEHTCKUI HOMED;

- Anpec pJIeKTpOHHOR
TIOYTHI;

- TpaH3akmoHHbBIE JaHHBIE
— Jarta v BpeMs
TpaH3aKINH, CTOUMOCTE,
BaJIOTA, TIO3UINH
BEIOpPAHHBIX TOBapOB
(pabor, ycnyr);

- PexBu3UTHI M1aTexHOM
KapTOYKH

(npenocraBieHus
corJiacusi)




10.ITepenaya nH(popMaLuU rocy IapCTBEHHBIM OPraHAM M YHOJHOMOYEHHBIM HA 3TO JIULIAM
10.1. KommaHusi MOXKET MiepeaBaTh NEPCOHABHBIE JaHHbIE COOTBETCTBYIOIMM T'OCYAaPCTBEHHBIM OpraHaM KN
YIIOJIHOMOYEHHBIM Ha 3TO JIMIAM TOJIBKO ITPY HATMYHMH O(QHLIHAIBHOTO 3aIPOCa, KOTOPBIN CAHKLIMOHUPOBAH
YIIOJTHOMOYEHHBIM Ha 3TO JIOJDKHOCTHBIM JIUIIOM. OIHAaKO Nepeiaya JaHHBIX CTPOro PEriaMeHTHPOBaHa,
Kommnanust He MOXKET repenaBaTh EPCOHAIBHBIC JAHHBIE BHE COOTBETCTBHUS YCTAHOBJICHHBIM
3aKOHOJATEIECTBOM ITPOLIEAYPAM.

11.Be3onacHocTh HHpOPMATMHT
11.1. MbI mpuHUMaeM Mepbl IUTst o0ectiedeHus: 0e30macHOCTr THYHOM nHPopmanuu [loap3oBaTtens u
IpeTOTBpPAIICHHs HECAaHKIIMOHUPOBAHHOTO OCTYTIAa K Hel. OHako nepenada nHGopmManun yepes
WHTEPHET HE SBIIICTCS Ha aOCOIIOTHO O€301MacHOM, M MBI HE MOYKEM TapaHTHPOBATh 0€30IMaCHOCTh
nnpopmanuu [TonszoBarens. [Ipu 3ToM MBI rapanTUpyeM 6€301acHOCTh HHPOPMALIUH, XPaHIIeHCs
HerocpeacTBeHHO y Kommanun.

12.A3menenus B [lonuTnke KOH(PUIEHIIHATHHOCTH
12.1. MsI ocTaBmsieM 3a cOO00H PaBO U3MEHATH HACTOAIIYIO [loMMTHKY KOH(MUACHIIMATEHOCTH B JTFOO0E BpeMsl.
JItoOble u3meHeHus Oy IyT oryOauKoBaHbl B pasjeine «[IpaBoasi uHpopmanms» Ha Beb-calite
https://ioka.kz/. Pekomenayem perynsipHo MmoceimaTh JaHHBINA pasfiel, YTOObI ObITh B Kypce OOHOBIICHHH.

13.KonTakTHass nHpopManus
13.1. B cayuyae BOZHHKHOBEHUS BOIIPOCOB Brl MoxkeTe oOpaTuThes mo aapecy: Pecrrybnmka Kazaxcran, ropon
Anmartel, Meneyckuii paiioH, ynuna UmkenepHast, 1om 15.

Tenedon: +7 701 540 18 02
Anpec 31eKTpOHHOM mouTHL: SUpport@ioka.kz
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Privacy policy

Last Updated: 10 December 2025
Edition 1.1, approved by Order N0.06-O/]] dated 10 December 2025

1.

Purpose of the Privacy Policy

1.1. We, “ioka fintech” LLP (or the “Company”), manage the website https://ioka.kz/ (hereinafter referred to as
the “Website™), and we are aware of the importance of the privacy of the data of users of the Website and, in
this regard, take the necessary measures to protect them.

1.2. This Privacy Policy (hereinafter referred to as the “Policy”) includes general provisions on the collection and processing
of information that can be obtained through Your (hereinafter referred to as the “User”) use of the Website.

. Conceptual framework

e “ioka fintech” LLP — the operator of the personal data collected when the User uses the Website and when
sending requests (feedback). The operator of personal data means a person who collects, processes and protects
personal data.

o User — the subject of personal data, who owns the personal data.

¢ Personal data — information related either to a specific User or to a User determined on its basis, recorded on
electronic, paper and (or) other material media.

¢ Website — an online resource with a unique URL https://ioka.kz/ and the information inside.

. Application of the Privacy Policy

3.1. This Policy applies to:
¢ Website https://ioka.kz/;
e E-mails.

User Rights

4.1. to know about the availability of the User’s personal data by the Company, to receive information containing
confirmation of the fact, purpose, sources, methods of collecting and processing personal data; a list of
personal data; terms of processing personal data, including the terms of their storage;

to require the Company to change and supplement the User’s personal data in the presence of supporting
documents;

to require blocking of the User’s personal data;

to require the destruction of the User’s personal data;

to revoke consent to the collection and processing of personal data;

other rights provided for by the Law of the Republic of Kazakhstan “On Personal Data and their protection”.

4.2.

4.3.
4.4,
4.5.
4.6.

Is it necessary to provide valid data?
5.1. This is optional, but in any case, we treat any data transmitted by the User as personal data.

6. What data do we process, for what purpose, on what basis, and for what period?
Purpose Basis Personal data Period of storage
To ensure the Consent/Request - Last name, first name and patronymic (if 5 years from the date of
implementation of from the issuing any); payment (consent)
payments and the bank - Individual Identification Number (1IN);

financial security of
the User

- Subscriber number;

- E-mail address;

- Transaction data — date and time of the
transaction, cost, currency, positions of
selected goods (works, services);

- Payment card details

To respond to the
User’s request

Request received
via feedback forms

- Last name, first name and patronymic (if any);

- Subscriber number;
- E-mail address;
- The content of the request

Until the User withdraws
consent to the processing
of personal data
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To inform the User
by E-mail about
making payments

Consent

- E-mail address

Until the User withdraws
consent to the processing
of personal data

7. Is it possible to change the data?
7.1. The User has the right to send a request to change the data, with the exception of data on making payments,
to the address indicated in the Contact Information.
8. How to destroy my own data?
8.1. The User may destroy their data by sending a request to the address indicated in the Contact Information.
8.2. The procedure for the destruction of personal data can be found in the Personal Data Destruction Policy.
9. To whom and what data can be transferred, for what purpose, on what basis, and for what period?
Purpose of the To whom it is Basis Personal data Period of storage
transfer transferred
Making To the supplier of Purchase of - Last name, first name and | 5 years from the date of
payments goods (works, goods (works, patronymic (if any); payment (consent)
services), whose goods | services) - Individual Identification
(works, services) are Number (1IN);
paid for by the User - Subscriber number;
- E-mail address;
- Transaction data — date
and time of the
transaction, cost, currency,
positions of selected goods
(works, services)
Making Second-tier banks of Purchase of - Last name, first name and | 5 years from the date of
payments the Republic of goods (works, patronymic (if any); payment (consent)

- Individual Identification
Number (1IN);

- Subscriber number;

- E-mail address;

- Transaction data — date
and time of the
transaction, cost, currency,
positions of selected goods
(works, services);

-Payment card details

Kazakhstan services)

10.Transfer of information to government agencies and authorized persons
10.1. The Company may transfer personal data to the relevant government authorities or authorized persons only
if there is an official request authorized by an authorized official. However, the transfer of data is strictly
regulated, the Company cannot transfer personal data outside of compliance with the procedures established
by law.

11.Information security
11.1. We take measures to ensure the security of the User's personal information and prevent unauthorized access
to it. However, the transfer of information over the Internet is not absolutely secure, and we cannot
guarantee the security of the User’s information. At the same time, we guarantee the security of information
stored directly by the Company.



12.Changes to the Privacy Policy
12.1. We reserve the right to change this Privacy Policy at any time. Any changes will be posted in the

“Legal Information” section of the https://ioka.kz/ Website. We recommend that you visit this section
regularly to keep up to date with updates.

13.Contact information
13.1. If you have any questions, you can contact us at: 15 Inzhenernaya Street, Medeu district, Almaty, Republic

of Kazakhstan.
Phone number: +7 701 540 18 02
E-mail address: support@ioka.kz
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Jep0ec nepexTepi ko010 casicaTbl

Conrbl )kaHapTelIFaH KyHi: 2025 sxbuarbl 10 jxKenTokcan
1.1-Penaxius, 10.12.2025 sxburrst Ne 06-O/J] OyiipbiknieH OekiTiaren

1.Kanmbl Karugagap

1.1.Bi3, https://ioka.kz/ BeG-caiitein (Oyman opi — «Beb-caiiTy) GackapaTbiH «ioka fintech» XKIIIC (memece
«Kommanus»), Xeke JepeKTepli >KWHAyFa, OHJeyre, CcaKTayFa >JKOHE JKOIFa OalIaHBICTBl KYKBIKTHIK
KaTbIHAacTapabpl perreiitin Kazakcran PecmyOnukacel «JlepOec nepekTep jKOHE OJapibl KOpFay Typaiibi»
3aHBIHBIH, ©3r¢ JI¢ HOPMATHBTIK-KYKBIKTHIK aKTUICPIHIH TalaNnTapblH CAaKTayAblH MaHBI3IbUIBIFBIH TYCIHEMI3
JKOHE OCBIFaH 0aiJIaHBICTHI )KEKe JIEPEKTEP/Ii KO0 MPOIEAYPACHIH OeKiTEMI3.

1.2.0cn1 lepOec aepektepai xoro casicateina (OynaH opi — «Casicat») nepoec nepeKTepAi KO0 PIciMi Typaibl )KaIbl
KaFujanap eHri3uireH.

2.¥YFpIMABIK anmapat

2.1.«ioka fintech» :xayankepurisiri mekreyJi cepikrecriri - [laiinananymsr Be0-caliTTel maligananran Ke3/ie )xoHe
OTIHIMTEpAl Xi0epreH Ke3ue KWHAIFaH aepOec nepektep omepaTopsl (kepi Oaiimambic). [epbec mepexrep
OTIepaTOPHI JIeT AepOec AepeKTep Il )KUHAY B, OHLY/Il )KOHE KOPFayIbl )KY3€ere achIpaThlH TYJIFa TYCIHIIETI.

2.2 Maiinananymsl - 1epoec AepeKTep KiMre THecii aepoec AepeKkTep CyObeKTici.

2.3./lepbec nmepexTep - Oenrini Oip Hemece oJapJblH HETI3iHIAC aWKbIHAadaThiH [lafijamaHylnbplFa KaThICTHI,
AIEKTPOHIIBIK, KaFa3 )KoHe (HeMece) o3re JIe MaTepHANABIK KETKI3TIITe TipKeIreH aKnapar.

2.4.Beo-caiir - https://ioka.kz/ 6erinin Oipereit kepceTkimn 6ap HHTEPHET-peCcypc KIHE ilIiHAeri OeTTep.

2.5./lepOec nepexrepai oHzey - nepOec NepeKTepl KUHAKTayFa, CaKTayFa, ©3repTyre, TOJNBIKTHIPYFa, Mal/ajianyFa,
TaparyFa, Heci3IeHaipyre, OyraTTayFa ®oHe KOIFa OarbITTalIFaH ic-opeKeTTep.

2.6./lep0Oec nepeKTepi K010 - HOTIXKECIH e epOec AepeKTep/Ii KAITbIHA KeNATipy MyMKiH OOJIMalTBIH OpPEKETTED.

2.7.7Kayantel Tyara - Komnanusi GaclibIchIHBIH OYHPBIFBIMEH OCBIFaH OKUIETTIK OepinreH aepOec nepexTepii
OHJICY /i YHBIMIACTBIPYFa KayarThl TYJIFa.

3.CasicaTThIH KOJIAHbLIYBI
3.1.0cwI Casicar kenecinepre KaTbICTHI:
o https://ioka.kz/ BeO-caiiTsr,

© 3JIEKTPOH/IBIK MOLITA.

4 IlafinagaHymbl KYKbIFbI
4.1.0cwl CasicaTTa KepceTuireH OainaHbic JepexTepi OoiibiHma KoMmaHusra cypay caiy »Koijgay apKbUIbl ©3iHiH
nepOec IepeKTEePiH JKOIIbI Tajlall eTyTe;
4.2 .nepbOec pepexTep/Ii *KorwaaH 0ac TapThUIFaH JKaFaalaa gepoec AepeKTep CyObeKTUIEPiHiH KYKBIKTAPBIH KOPFay
JKOHIHJIET1 OKIJIETTI OpraHfa *yriHyre;
4.3 Kasaxcran PecryOmikachIHbIH «JlepOec repekTep skoHe onap/ibl KOpray Typaibhy 3aHbIH/A KO3ENITeH o3re JIe KYKbIKTap.

5.Komnanus mingeTrTepi
5.1. lepOec nepextepi )KuHAy, OHILY MapTTaphl OY3bUTFaH JKaFqaia;

5.1.1. Kommnanus cypay canyabl ajfaH KyHHeH Oactan 3 (YII) KyMbIC KYHI ilIiHae aepoec AepeKTepli )KuHay,
eHJIey apTTapblH 0y3y Typansl [laiinananysiHbIH cypay calyblH OHIEH .

5.1.2. Kommanus 1 (0ip) »KyMbIC KYHI immiHAe JepOec JepeKTepli KuHay, eHJey IIapTTapbIHBIH OY3bUTYHI
TypaJibl aKnapaT OonraH xaraaiiaa [lalinananymsiFa KaTeICTHL AepOec AepeKTepai OyFaTTaiabl.

5.1.3. Kommnanus 1 (6ip) »xymeIc kyHi iminge Kazakcran PecriyOnukacbiHbIH 3aHHaMAachIH Oy3a OTHIPBI HeMece
Kazakcran PecmyOnukaceiabl 3aHbiHAa «JlepOec nepekTep *oHE onapAbl KOpFay Typallbl» HKOHE
Kazakcran PecriyOnukachlHBIH ©3r¢ JI¢ HOPMATHBTIK-KYKBIKTBIK aKTUIEepiHae OenriieHreH Oacka
XKaraainapa onap/sl )KUHAY, OHJIeY Aeperi pacTanFaH karnaiiia nepoec epeKTep i KOs IbL.

5.2 Ilaiinananyisl gepoec AepeKTepl eHaeyre KeliciMin Kaitapsin anras/[laligananyiibiHeiH gepOec aepekrepii
JKOIOFa CYpaTKaH >Karaainapia:

5.2.1. Kommanus [TafiganaHynIbIHEIH nepbec JepeKTepai eHJieyTe KeJTiciMiH KaWTapbIl
aynpl/[laiinananymsIHbIH TepOec qepeKTepAi KOIFa cypay CalyblH Kepi KaWTaphll ary/cypay Caryabl
aJFaH KYHHEH Oactam 3 (YII) )KYMBIC KYHI ITTiHAEC OHACH/TI.

5.2.2. KommaHus Kepi KalTaphlIIl ay/KeliciMIal OHAeTeHHEH KeiiH 1 (0ip) KYMBbIC KYHI iIIiH e MaiaaaaHyIbFa
KATBICTHI IepOec AepeKTep i OyraTTaibl.
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5.2.3. KommaHus Kepi KalTapslll any/KeJiciM ajiral coTTeH O0acran KyHTi30eaik 30 (0ThI3) KyH immiHe aepoec
TEPEKTEPII KOS T

6.lepOec nepeKTepai KO0 KaFrAaiIapbl
6.1.Kommnanus anran Jlepoec aepexrep Kemeci araaiiapaa sKonbLIa b

6.1.1. nepOec aepeKTepi oHIey Mep3iMi asiKTalIbl.

6.1.2. mepOec nepexTepli OHICY MaKCaThIHA KOJI KETKI3UIII.

6.1.3. TMaitmamanymer Kazakctan PecryOnuKachlHBIH 3aHAapbiHa KaWIIbl KEJETiH KaFaaiiap/ipl KoclaraH/a,
©3iHiH JepOec AepeKTePiH KOOI CYPAITBI.

6.1.4. erep Oyn Kasakcran PecnyOnukachlHBIH 3aHAapblHA KaWIIbl KeJETIH JKaFdaiaapisl KOCIaraH[a,
[Maiinananyms! Jlepbec nepekrepai eHueyre KeJaiciMiH KaiTapbI aijbl.

6.1.5. nepOec nepekrepai enyey Jlepbec nepekTep Typaibl 3aHHAMAHBI 0Y3a OTBIPBII )KY3€Te aChIPBIIJIBL.

6.1.6. cOTTBIH HEMece OKIJIETTi OpraHHbBIH AepOec IepeKTep/Il KOk Typajbl KYIIiHE €HIeH HICHIiMi.

6.1.7. Kasakcran PecniyOnukachIiHbIH 3aHHAMAChIHIa KO3/CITEH 0acka Ja JKarmannap.

7. lep0ec nepekTepai 010 pacimi
7.1.Jlepbec nepekTepAi KOK aKMapaTThl KaWTapbIMCBI3 KOIOABI KaMTamachl3 €TEeTiH MaMaHIaHIbIPbUIFaH
OarapramMaiblK KaMTaMachl3 €Ty MaiiiaiaHa OTBIPBII JKY3ere achIpblIa bl
7.2.JlepOec mepexTepai ®KOor MbIHAIal pociM OOMBIHIIA KYPTi3iie/i:

7.2.1. xeke qepeKTep KOMIAHUSHBIH OapiblK AePEKKOPIApbIHAH KOUBLIAIBL;

7.2.2. nepbec nepekTepi 6ap MaTepUalABIK TaCHIMAJIIAFBIITAD (UIUKAIBIK KO JKOJIBIMEH (MBICAIIBI, KOIO,
KaifTa a3y, MarHUTCI3ACHAIpY, MIIMAEY *XoHe nepOec AepeKTepii KallblHA KENTipyre MyMKIHIIK
OepMENTIH e3re JIe TICUIIEPMEH ) )KOMBLTyFa KaTabl.

7.2.3. nepbec aepekTepli kol pacimineH kedin Kommnanus nepbec mepekTepii KO Typaibl AKT yKacalabl
(Nel xoceiMImIa).

7.2.4. xaxet OOJNFaH JKarmaima gepoec epeKTep/ai KO Typaibl AKT aepOec JepeKTepii Kot GakTiCiH pacTay
MaKCaThIHJIa TalijalaHyIIbiFa Oepiie/i.

7.2.5. epbec nepexrepi ®or Typaibl AKTIre )ayanTbl TYJIFa KOJ KOSIIBI.

8.KpI3mMeTkepJiepai OKbITY
8.1.bi3 nepbec nepekTepre KOJ JKETKI3e aaThlH KbI3METKEpJIep/i JepOec JIepeKTepIi Kopray Maceleliepi yKoHe aepoec
JepEKTEeP/Ii KO0 paciMi OOHBIHIIIA OKBITYIBI KYPri3eMis.
8.2.0xpITy ®KyMBICKa KaObUIIAy Ke3iHAe MIHIETTI TYPIE JKoHe KBUTbIHA KeMiHzIe Oip peT Mep3imMi TYpAe Kypriziien.

9.KopbITHIHABI KaFuaaJIap

9.1.hi3 ocwl CasicaTThl Ke3 KEIreH yakKbITTa ©3repTy KYKBIFBIH ©3iMi3Jie Kaijibipambi3. Kes-kenreH esrepicrep
https://ioka.kz/ Be6-caiTeIHBIH « KYKBIKTBIK aKmapaT» 0oIiMiH/Ie KapHsaIaHaIbl.
Kanaprynap Typanbsl xabapaap 00J1y YIIiH OCbl 06JIIMIII YHEMI Kapall TYPYIbl KEHEC eTeMi3.

9.2.bi3niH nepbec mepeKTepre KO )KeTKi3e ajJaTblH KbI3MeTKepIepimi3 ockl CascaTThl cCakTayFa MiHAETTI, COHIal-aK
ol 0i3re e3lepiHiH JaepOec JIepeKTepiH KOIFa Cypay callyMeH >KyriHeTiH Oapnblk [laiimananymibuiap yiniH
MIHAETTI OONBIIT TAObLIAIBL.

9.3.0cnI CasicaT KOIIaHbLTY MEpP3iMi 6TKeHHEH KeitiH Hemece CasicaTThIH JKaHa PeIaKIMsACh KaObUIIaHFaH JKaFaiia
03 KOJIJIJAHBICHIH TOKTATA/IbI.

9.4.0ch1 Cascar KoMnaHusiHbIH PECMHU CaMThIH/IAa OPHAIACTHIPHLIAABI KOHE OapJIblK MYIJCI TYJIFajgapra TaHbICy
YILiH KOJDKETIMII.

10.Baiinanbic aknapaTbl
10.1.Cypakrap TybiHAaraH xarpaiiaa Ci3 MblHa MEKEH-)Kaiira Kyrine anacei3: Kaszakcran PecryOinkachl, AjMathbl
Kajacel, Meney ayznansl, IHxeHnepHas kemieci, 15 yi.
Tenedon: +7 701 540 18 02
DIeKTPOH/IBIK MOIITa MEKEHKaBI: SUpport@ioka.kz
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Nel kocvimua
llepbec Oepexmepdi d#coto mypanvl akm yaeici

[ep0ec nepexTepai K010 Typaabl aKT

AJMaTsl K. « » 202 Kbl

Kazakcran PecmybOnukaceinbiH «Jlepbec nepexTep »oHE onapiasl Kopray Typanb» 3aHpl, Kaszakcran
PecrryOmmkacer Lndpnelk gamy, MHHOBAIUS KOHE adPOFAPBIITHIK eHepkacim MuHHCTpiHIH 2020 kpumrsr 21
kazangarsl Ne 395/HK OyiipeirsiMen sxxone XKayanTsl TyJiFanbl TarabiHAay Typasibl 202 SKBUIFBI € » Ne
OyiipeirpiMeH OekiTinreH JlepOec nepexTepai KUHAY, OHILY epekeci HeTi3iHAe, OChl apKbUIbI JiepOec AepeKTepal
KOO pacTajaibl:

Ne Jep0Oec nepexrep Kerkizrim Typi (Kara3, | Kerkizrim 7Koro cededi
3JIEKTPOH/BIK) HIEHTU(PUKATOPBI
(KkyHi, HOMipi)
(0ap GoJica)
1
2
3
AtanraH JiepOec IepeKTep KETKI3TimTepi (21coto macinin kepcemy Kepek) apKbUIbI JKOUBLIIBL.
«ioka fintech» JKIIIC nupexkTopbl [/ T.A.O.

JepOec nepektepai oHIey/ i YHBIMIACTRIPYFa JKayarThl TYJIFa / T.A.O.




IMoauTnka YHUUTOKCHUSA NMEPCOHATBHBIX JaHHBIX

Iocneanee oonormenue: 10 nexadps 2025 roxa
Penakuus 1.1, yreepsxnena Ipukazom Ne 06-O/[1 ot 10.12.2025 rona

1.001mmue moJi0KeHust
1.1.Ms1, TOO «ioka fintechy» (wm «Kommanusy»), ynpaemstonipe BeO-caitrom https://ioka.kz/ (manee — «Beb-caiir»), oco3Haem
BOXHOCTH coOmozieHnst TpeboBanmii 3akona PecryOmmkn Kazaxcran «O mepcoHaNBHBIX JaHHBIX W WX 3aIATe» F WHBIX
HOPMATHBHBIMH MPABOBBIMH aKTAMU, PETYJTPYIONIHMX PABOBBIE OTHOIIEHMS, CBSI3AHHBIE CO COOpOM, 00pabOTKOH, XpaHEeHHEM
Y YHUUTOXXCHUEM TIPCOHATLHBIX JIAHHBIX, H, B CBSI3U C 3TUM, YTBEPKIACM TPOLICITYPY YHIUTOKEHIS IIEPCOHATHHBIX JIAHHBIX.
1.2.B nannoii [lonWThuke YHWUYTOXKEHHS TEPCOHANBHBIX JaHHBIX (namee — «[loNMTHKA») BKIIOYEHBI OOIIHE
MOJIOKEHHUS O TIPOLIEAYPE YHHUTOKCHHUS MIEPCOHATBHBIX TAHHBIX.

2.IlouaTHIiHBINA annapar

2.1. ToBapuinecTBO ¢ OrPAaHIMYEHHON 0TBETCTBEHHOCTHIO «doka fintechy — ormeparop nepcoHaTBHBIX TAHHBIX, COOPaHHBIX
npy wcronk3oBanuu [lonb3oBateniem BeO-caiita ¥ mpu HamparieHun oOpaineHuii (oOparHast cBsi3b). [lox omeparopom
TMePCOHANTBHBIX IAHHBIX TIOAPA3yMEBaETCsI JIMTIO, KOTOPOE OCYILIECTBIISIET cOOp, 00pabOTKY M 3aIlUTy TIEPCOHATBHBIX JAHHBIX.

2.2.ITonp30BaTes b — CYOBEKT MEPCOHANBHBIX TAHHBIX, KOMY MIPUHA]IEKAT IEPCOHANBHbIEC JaHHBIE.

2.3.IlepconanbHble JaHHbIE — WHPOPMAITUS, OTHOCAIIASICS K ONPEACTICHHOMY FITH ONIPEAeieMOMY Ha IX OCHOBaHUH
[Nonp30Barento, 3adMKCUPOBaHHAS HA JICKTPOHHOM, OYMasKHOM U (MITH) HHOM MaTepHaIbHOM HOCHUTEIE.

2.4.Beb-caiiT — UHTepHET-PeCypC ¢ YHUKATBHBIM YKa3aTesieM cTpanuibl hitps://ioka.kz/ v HaxomsimMecst BHYTpH CTpaHUIAMH.

2.5.00padoTKa nepcoHAIbHBIX TAHHBIX — JIEHCTBYS, HallpaBlIeHHbIE Ha HAKOTUICHIE, XpaHeHHe, I3MEeHEHHE, IOTIOTHEeHYIE,
WCTIONB30BaHNE, PacTpoCTpaHeHHe, 00e3TMYrBaHNe, OMIOKMPOBAHKE M YHHUTOXKECHUE TIEPCOHATBHBIX JaHHBIX.

2.6.YHMUYTOKeHHE TEPCOHATBHBIX AAHHBIX — JCUCTBHA, B PE3yJIbTaTe COBEPUICHUS KOTOPBIX HEBO3MOXKHO
BOCCTaHOBUTD IIEPCOHANIBHBIC TaHHEIE.
2.7.0TBeTCTBEHHOE JHUIO — IMI0, OTBETCTBEHHOE 3a OPraHU3alUI0 O00Pa0OTKH TMEPCOHANBHBIX JaHHBIX,

YIIOJIHOMOYECHHOC Ha 3TO IMPUKA30M PYKOBOAUTEIIA Kommanuu.

3.Pacnpocrpanenue Ioautuku
3.1.Hacrosimas [TosuTrka pacnpocTpaHsieTcs Ha:

® Be6-caiir hitps://ioka.kz/;

@ 3JICKTPOHHBIC MMOYTHL.

4 Ilpasa Iloab30oBaTens
4.1.1peboBaTh YHHUUTO)KEHHE CBOMX IEPCOHANBHBIX JIAHHBIX, HANpaBUB 3ampoc B KOMIaHHIO MO KOHTaKTHBIM
JIaHHBIM, YKa3aHHbIM B Hacrosiei [lonuTtuke;
4.2.00paTuUThCS B YIIOJIHOMOUYEHHBIH OpraH 10 3aluTe MpaB CyOBEKTOB MEPCOHANBHBIX AaHHBIX B CIIydae OTKa3a B
YHUYTOKEHUH NEPCOHANBHBIX JaHHBIX;
4.3.uHbIe TIpaBa, MpeaycMoTpeHHble 3akoHoM PecryOimku Kazaxcran «O nmepcoHanbHBIX JaHHBIX U UX 3aIIUTE.

5.00s3anH0cTH KoMnanuu
5.1.B ciyuasix HapyIIeHUM YCIOBHI cOopa, 00pabOTKH MEPCOHATBHBIX JaHHbIX:
5.1.1. Kommanust oOpabateiBaeT 3ampoc I[lonp3oBaTenss O HapylIeHUH YCIOBUH cOopa, 00paboTKH
MEPCOHANBHBIX JaHHBIX B TeueHHe 3 (Tpex) paboumnx AHEH co AHS MOTy4eHHs 3ampoca.
5.1.2. Kommanws B Tedenve 1 (071HOro) pabodero JiHs OIOKUpYET MepcOHATIbHBIE IaHHBIE, OTHOCsIIIHeCs K [lonb3oBarerto,
B CITy4ae Halmuvst HHOOpMAIMH O HApYIIIEH! YCIIOBHIA cOOpa, 00pabOTKH MepCOHATBHBIX JAHHBIX.
5.1.3. Kommanusi B Teuenue | (ogHOro) pabodero IHS YHHUYTOXKAET INEPCOHAJbHBIE AAaHHBIE B CiIydae
noATBep KAeHUS PakTa ux cOopa, 00paboTKH ¢ HapylIEHHEM 3aKoHoaaTeIbcTBa Pecyonuku Kasaxcran
WIH B IPYTHX CIIy4YasX, yCTAaHOBJICHHBIX 3akoHOM Pecnyoimkn Kazaxcran «O nepcoHalbHBIX JaHHBIX U
UX 3alUTe» ¥ UHBIMA HOPMaTHBHBIMH NIPaBOBBIMH akTaMu PecrryOnuku Kazaxcran.
5.2.B cnyyasx ot3biBa [lonb3oBarenem coriacusi Ha 00pabOTKy MepCcOHANBHBIX AaHHBIX/3amnpoca llonb3oBarens Ha
YHUUYTOKEHUE MIEPCOHANBHBIX JJAHHBIX
5.2.1. Kommanust oOpabatbiBaer oT3biB [lomb3oBarenieM coriacus Ha 0OpabOTKY —TIEpCOHAIBHBIX
naHHbIx/3anpoc [lonp3oBaTenst HA YHUUTOKEHHE MEPCOHATBHBIX NaHHBIX B TeUeHHE 3 (Tpex) padoumx
IHEH co JHS MOTy4eHHs OT3bIBa/3arpoca.
5.2.2. Kommnanus B Teuenue 1 (omHoro) paboduero AHs Iociie 00pabOTKHM OT3bIBa/coriacus OJIOKUPYET
NepcoHaNbHBIC JaHHbIe, oTHOCcsAmuecs K [lonp3oBarenio.


https://ioka.kz/
https://ioka.kz/
https://ioka.kz/

5.2.3. Komnanus B Teuenue 30 (TpHAUATH) KaJCHIAPHBIX THEH C MOMECHTA IIOJYYCHMs OT3bIBA/COTJIACHS
YHUUTOXKACT IEPCOHANBHBIC IAHHBIC.

6.Ciryyan yHMUYTOKEHHUS MePCOHATBHBIX AaHHBIX
6.1.IlepconansHble TaHHBIE, TOTyYeHHbIe KOoMITaHueH, yHHYTOXKAIOTCS B CIICTYIOMINX CITydasX:

6.1.1. cpok 00pabOTKH MMEPCOHAIBHBIX JaHHBIX UCTEK.

6.1.2. wenb 00pabOTKH MMEPCOHANBHBIX JaHHBIX OblIa JOCTHIHYTA.

6.1.3. ITlomp3oBaTenb 3amMpPOCHI YHHYTOXXCHHE CBOMX IEPCOHAIBHBIX JAHHBIX, 32 HMCKIIOYEHHEM CIydacB,
MPOTHUBOpEYaIX 3akoHaM Pecrrybnuku Kazaxcras.

6.1.4. Tlonp3oBarenb 0TO3BaN coriacue Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX, 32 UCKIIIOYEHUEM CITy4yaeB, eClln
3TO MPOTUBOPEUUT 3aKkoHaM PecryOnuku Kazaxcran.

6.1.5. 00paboTKa MepCcOHATHHBIX TAHHBIX ObLIA OCYITIECTRIICHA C HAPYIIICHHEM 3aKOHOJIATENHCTBA O TIEPCOHATTBHBIX JIAHHBIX.

6.1.6. BCcTynmBILEE B CHITY PEILIEHHE Cy/la M YIIOIHOMOYEHHOTO OpraHa 00 YHHUITOKEHUN MEPCOHANBHBIX TAHHBIX.

6.1.7. npyrue ciydau, mpeayCMOTpEHHbIE 3aKOHOAATeILCTBOM PecnyOnukn Kazaxcran.

7. IIpouenypa YHUUTOKeHHUS MEPCOHATIBHBIX TaHHBIX
7.1.YHUYTOXKEHUE TMEPCOHANBHBIX [AHHBIX OCYIIECTBISIETCS C HCIOJIB30BAHHUEM  CHEIHATU3UPOBAHHOTO
MIPOrPaMMHOTO 00eCTIeYeHHsI, KOTOpoe oOecriednBaeT Oe3B03BPATHOE yAalIeH e HHGOPMAITIH.
7.2.YHUUYTOXXEHHE TTePCOHATBHBIX JAHHBIX TIPOU3BOANUTCS 110 CIEAYIONIEeH IpoIeaype:

7.2.1. mepcoHaIbHBIC JaHHBIC YAAISIOTCS U3 Bcex 0a3 naHHbX Komnanuu;

7.2.2. MaTepualbHBIle HOCUTENH, COJEpIKallhe MEepCOHANBHBIC JaHHbBIC, TOMJIEKAT YHHUYTOXKECHHUIO ITyTEM
(GU3MYECKOr0 YHHYTOKCHUS (HAampuMmep, IyTeM pas3pyIIeHHs, IMEpenHChIBAHMS, pa3MarHHYMBaHHS,
(dbopmMaTupoBaHUs U HHBIMH CIIOCO0aMH, HE TTO3BOJISIOLINM BOCCTAHOBUTD NIEPCOHAIILHBIC JAHHBIE).

7.2.3. mocie mpouenypsl YHHITOKEHHS IEPCOHATBHBIX JaHHBIX KoMmaHus cocTaBnsier AKT 00 YHUUTOKEHUN
nepcoHabHbIX AaHHBIX ([Ipumoxenne Nel).

7.2.4. B cnmyyae HEOOXOAMMOCTH AKT 00 YHUYTOKEHUH TEPCOHANBHBIX MAHHBIX nepenaercs [lonp3oBarento B
LEJISAX MTOATBEPKICHHS (PaKTa YHUUTOKEHHS IEPCOHATBHBIX JaHHBIX.

7.2.5. AKT 00 YHHUYTOXXEHUH MIEPCOHAIBHBIX JAHHBIX MOJIMTHCHIBACTCS OTBETCTBEHHBIM JIUIIOM.

8.00y4enne cOTpyIHHKOB
8.1.MkbI nipoBOIMM 00yUYEHHUE COTPYAHHMKOB, UMEIOIIMX JOCTYII K MEPCOHAIBHBIM JaHHBIM, [0 BOMPOCAM 3al[UThI
MEePCOHANBHBIX IJAHHBIX M MPOLIEAYPE YHUUTOKEHHUS IEPCOHATIBHBIX ITAHHBIX.
8.2.00y4eHre npoBOANTCS B 0053aTEILHOM TTOPSIIKE MPH MPHEMe Ha paboTy U IIEPHOAMYECKU He PeXKe OHOTO pasa B IO/

9.3akI09uTeIbHBIE MOJT0KEHH S

9.1.M#1 ocraBisieM 3a co0o0ii mpaBo W3MEHATH HacTosmyto [lomuTuky B moboe Bpems. JIroObie m3MeHeHus: OyayT
onybnukoBaHsl B paszene «IIpaBosasi undopmanus» Ha Beb-caiite https://ioka.kz/.
Pexomenayem perymsipHO Tocemarhb JaHHbIH pa3zei, 4ToObl ObITh B Kypce OOHOBJICHUIA.

9.2.Hamm coTpyIHUKH, IMEIOIIUE TOCTYI K MEPCOHAIBHBIM JJAHHBIM, 0053aHbI cOOMIOAaTh HacToAmyto [lonutuky,
TaK)KE OHa SIBJIAETCA 00s3aTeNibHOM s Bcex I[losb3oBaTesneli, 0oOpallaronIMXCs K HaM C 3alpocamMu Ha
YHUUYTOKEHUE CBOHMX MTEPCOHANBHBIX JTAHHBIX.

9.3.Hacrosimas [lonutrka npekpaiaeTr cBoe AeHCTBUE IO HCTEUEHUH CPOKA €€ IEHCTBUS WM B CIIydae MPUHSATHA
HOBOI penakuuu [lonutuku.

9.4.Hacrosimnas Ilonautrka pasmeniaeTes Ha opuiMaaibHOM calite KoMmaHuu U T0CTyIHA Ui 03HAKOMJICHHS BCEM
3aWHTEPECOBAHHBIM JIMLAM.

10.KontaxtHast ungopmanus
10.1.B cny4ae BO3HUKHOBEHHs BOIPOCOB BBl MokeTe 0OpaTuthes o ajpecy: Pecybmnvika Kazaxcran, ropoj Anmarsl,
Meneyckuii paiion, ynuna MaxenepHas, 1om 15.
Tenedon: +7 701 540 18 02
Apec 31eKTpOHHOM mouTHL: SUpport@ioka.kz
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Tpunooicenue Nol
Obpazey Axkma 06 YHUYMONMCEHUU NEPCOHATLHBIX OAHHbBIX

AKT 00 YHUYUYTOKCHHUH NEPCOHATBHBIX JAHHBIX

r. AIMaTsl « » 202 roma

Ha ocnoBanun 3akona Pecnyonuku Kazaxcran «O nepcoHalbHBIX JaHHBIX W UX 3amiute», [IpaBui cOopa,
00pabOTKH MEPCOHATBHBIX JAaHHBIX, YTBep)KICHHBIX [IpnkazoM MunHHCTpa H(POBOTO Pa3BUTHS, WHHOBALMNA H
a’poKocMHuYecKol mpombinuieHHocTH PecyOimnku Kazaxcran ot 21 oktsa0ps 2020 roxa Ne 395/HK wu Ilpukasa o
Ha3HAUCHWH OTBETCTBEHHOTO juua N oT «__ » 202 rona, HACTOSIINM MOATBEP>KAACTCS] YHUUTOXKEHHUE
MePCOHAIBHBIX JaHHBIX:

Ne IlepcoHajibHBIC JaHHBIE Tun HocuTes NnenTuduxarop IIpuyuna
(OymazkHbIi, HOCHTEJISI YHUYTOKEHHUS
3JIEKTPOHHBIIA) (narTa, HOMep)

(mpu HATUYHN)

1
2
3

[TepeuricieHHbIe HOCUTEH IEPCOHATIBHBIX TAHHBIX YHUYTOXKCHBI Ty TEM (VKazamo Memoo YHUUMOICEHUSL).
Hupextop TOO «ioka fintech» / ©.1.0.
OTBETCTBEHHOE JIULIO / ®.J.0.
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Personal Data Destruction Policy

Last Updated: 10 December 2025
Edition 1.1, approved by Order No0.06-O/]1 dated 10 December 2025

1.General provisions

1.1.We, “ioka fintech” LLP (or the “Company”’), manage the website https://ioka.kz/ (hereinafter referred to as the
“Website”), and we are aware of the importance of complying with the requirements of the Law of the Republic
of Kazakhstan “On Personal Data and their Protection” and other regulatory legal acts regulating legal relations
related to the collection, processing, storage and destruction of personal data, and, in this regard, we hereby
approve the procedure for the destruction of personal data.

1.2.This Personal Data Destruction Policy (hereinafter referred to as the “Policy”) includes general provisions on the
procedure for the destruction of personal data.

2.Conceptual framework

2.1“ioka fintech” LLP — the operator of the personal data collected when the User uses the Website and when
sending requests (feedback). The operator of personal data means a person who collects, processes and protects
personal data.

2.2.User — the subject of personal data, who owns the personal data.

2.3.Personal data — information related either to a specific User or to a User determined on its basis, recorded on
electronic, paper and (or) other material media.

2.4.Website — an online resource with a unique URL https://ioka.kz/ and the information inside.

2.5.Processing of personal data — actions aimed at accumulation, storage, modification, addition, use, dissemination,
depersonalization, blocking and destruction of personal data.

2.6.Destruction of personal data — actions, as a result of which it is impossible to restore personal data.

2.7.Responsible person — the person responsible for organizing the processing of personal data, authorized to do so
by order of the head of the Company.

3.Application of the Policy
3.1.This Policy applies to:
o Website https://ioka.kz/;
o E-mails.

4.User Rights
4.1.to demand the destruction of their personal data by sending a request to the Company using the contact details
specified in this Policy;
4.2.to contact the authorized body for the protection of the rights of personal data subjects in case of refusal to destroy
personal data;
4.3.other rights provided for by the Law of the Republic of Kazakhstan “On Personal Data and their protection”.

5.Company’s liabilities
5.1.In cases of violation of the terms of collection and processing of personal data:

5.1.1. The Company processes the User’s request for violation of the terms of collection and processing of
personal data within 3 (three) business days from the date of receipt of the request.

5.1.2. The Company blocks personal data related to the User within 1 (one) business day if there is information
about a violation of the terms of collection and processing of personal data.

5.1.3. The Company destroys personal data within 1 (one) business day in case of confirmation of the fact of
their collection, processing in violation of the legislation of the Republic of Kazakhstan or in other cases
established by the Law of the Republic of Kazakhstan “On Personal Data and their protection” and other
regulatory legal acts of the Republic of Kazakhstan.

5.2.In cases of withdrawal of the User’s consent to the processing of personal data/the User’s request for the
destruction of personal data:

5.2.1. The Company processes the User’s withdrawal of consent to the processing of personal data/the User’s
request for the destruction of personal data within 3 (three) business days from the date of receipt of the
withdrawal /request.

5.2.2. The Company blocks personal data related to the User within 1 (one) business day after processing the
withdrawal/consent.
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5.2.3. The Company shall destroy personal data within 30 (thirty) calendar days from the date of receipt of the
withdrawal/consent.

6.Cases of destruction of personal data
6.1.Personal data received by the Company is destroyed in the following cases:

6.1.1. the period for processing personal data has expired.

6.1.2. the purpose of personal data processing has been achieved.

6.1.3. The User has requested the destruction of their personal data, except in cases contrary to the laws of the
Republic of Kazakhstan.

6.1.4. The User has withdrawn consent to the processing of personal data, except in cases where this is contrary
to the laws of the Republic of Kazakhstan.

6.1.5. the processing of personal data was carried out in violation of the legislation on personal data.

6.1.6. the effective decision of the court or the authorized body on the destruction of personal data.

6.1.7. other cases provided for by the legislation of the Republic of Kazakhstan.

7.Procedure for the destruction of personal data
7.1.The destruction of personal data is carried out using specialized software that ensures the irrevocable deletion of
information.
7.2.The destruction of personal data is carried out according to the following procedure:

7.2.1. personal data is deleted from all Company databases;

7.2.2. material media containing personal data are subject to destruction by physical destruction (for example,
by destruction, rewriting, demagnetization, formatting and other methods that do not allow the recovery
of personal data).

7.2.3. after the procedure for the destruction of personal data, the Company draws up a Certificate of destruction
of personal data (Annex No. 1).

7.2.4. if necessary, the Certificate of destruction of personal data is transmitted to the User in order to confirm
the fact of destruction of personal data.

7.2.5. The Certificate of destruction of personal data is signed by the responsible person.

8.Employee training
8.1.We provide training to employees with access to personal data on the protection of personal data and the procedure
for the destruction of personal data.
8.2.Training is performed when applying for a job on a compulsory basis and then periodically at least once a year.

9.Final provisions

9.1.We reserve the right to change this Policy at any time. Any changes will be posted in the “Legal Information”
section of the Website https://ioka.kz/.
We recommend that you visit this section regularly to keep up to date with updates.

9.2.0ur employees who have access to personal data are required to comply with this Policy, and it is also mandatory
for all Users who contact us with requests for the destruction of their personal data.

9.3.This Policy terminates upon expiration of its validity period or in case of adoption of a new version of the Policy.

9.4.This Policy is posted on the official website of the Company and is available for review by all interested parties.

10.Contact information
10.1.If you have any questions, you can contact us at: 15 Inzhenernaya Street, Medeu district, Almaty, Republic of
Kazakhstan.
Phone number: +7 701 540 18 02
E-mail address: support@ioka.kz
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Annex No. 1
Sample of the Certificate of destruction of personal data

Certificate of destruction of personal data

Almaty , 202_

On the basis of the Law of the Republic of Kazakhstan “On Personal Data and their Protection”, the Rules
for the collection and processing of personal data approved by the Order of the Minister of Digital Development,
Innovation and Aerospace Industry of the Republic of Kazakhstan dated October 21, 2020 No. 395/HK and the Order
on the appointment of the responsible person No. __ dated __, 202_, the destruction of personal data is
hereby confirmed:

No. | Personal data Media type (paper, Media ID The reason for the
electronic) (date, number) destruction
(if applicable)

1
2
3
The listed personal data carriers were destroyed by (specify the method of destruction).
“ioka fintech” LLP Director / Full name

Person responsible for the organization of personal data processing / Full name




